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Awesome Claims Customer Service,
Part 1 
Aya Adams, Adjuster, 

Fireman’s Fund Insurance, 
Los Angeles, CA 

Miriam Adams, Claims Adjuster, 
AAA of Michigan, Southfield, MI 

Christopher Aikens Sr., Claims Technician,
CNA Insurance, Reading, PA 

Lorraine Aites, Claims Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO 

Debra Allen-Goldsmith, Claims Rep, 
AAA of Michigan, Farmington Hills, MI 

Tiffany Alvey, Spec. Auto Services
Director, Fireman’s Fund Insurance,
Earth City, MO

Edward Anderson, Marine Claims
Specialist, Fireman’s Fund Insurance,
New York, NY 

Joel Armstrong, Claims Rep, 
Plymouth Rock, Boston, MA 

Jeremy Baer, Claims Technician, 
CNA Insurance, Reading, PA 

John Bandiola, Claims Adjuster, 
AAA Insurance, Lincoln, NE 

John Bandiola, Claims Adjuster, 
Motor Club Insurance, Lincoln, NE 

R’he Bankhead, Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Carol Barbarotta, Customer Service
Adjuster, Fireman’s Fund Insurance,
Earth City, MO 

Colby Barrows, Claims Adjuster,
Plymouth Rock, Boston, MA 

Darrell Beaman, Regional Loss Control
Mgr., Employer Resources NW,
Spokane, WA 

Scott Beaulieu, Total Loss Adjuster,
Plymouth Rock, Boston, MA 

Brett Behl, E-glass Appraiser, Fireman’s
Fund Insurance, Earth City, MO 

Heidi Bemister, Claims Specialist, 
AAA of Michigan, Kalamazoo, MI 

Candace Bibko, Claims Supervisor,
Fireman’s Fund Insurance, Earth City, MO 

Craig Billings, Claims Rep, Bunker Hill
Insurance, Boston, MA 

Tracy Blessing, Claim Specialist, 
CNA Insurance, Reading, PA 

Christine Bogucki, Claims Supervisor,
Fireman’s Fund Insurance, Earth City,
MO 

Dawne Bolden, Property Claim Adjuster,
Fireman’s Fund Insurance, St. Louis, MO

Joan Bowers, Claims Manager, 
Employer Resources NW, Olympia, WA 

MaryAnn Boynton, Claims Support
Assist., AAA of Michigan, Alpena, MI 

Dayna Bradbury, Claims Technician, 
CNA Insurance, Reading, PA 

Jim Brockmeyer, Marine Claims
Specialist, Fireman’s Fund Insurance,
New York, NY

Teresa Browning, Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

MaryAnne Brunswig, Claims Manager,
Employer Resources NW, 
Olympia, WA 

Todd Buckley, Communications Mgr,
Employer Resources NW, 
Federal Way, WA 

Joseph Burns, Claims Technician, 
CNA Insurance, Reading, PA 

Ann Campbell, General Adjuster,
Fireman’s Fund Insurance, 
Charlotte, NC 

Craig Capauella, PD Adjuster, 
Plymouth Rock, Boston, MA 

Jeanette Cariveau, Liaison Drs Adjuster,
AAA of Michigan, 
Macomb, MI 

Larry Carron, Senior Prop Claims
Adjuster, Fireman’s Fund Insurance,
Earth City, MO

Christine Centers, Claims Rep, 
AAA of Michigan, Southfield, MI 

Bret Chambers, Senior Claims Rep,
Fireman’s Fund Insurance, Earth City, MO 

Brenda Chretien-Gentner, 
Claims Specialist, AAA of Michigan,
Southfield, MI 

Awesome Claims Customer Service,
Part 2 
Mary Cooper, Claim Rep Medical, 

AAA of Michigan, Southfield, MI 
Rene Cuddy, Claims Rep, AAA of

Michigan, Southfield, MI 
Alison Czarnecki, Claims Technician, 

CNA Insurance, Reading, PA 
William Dalton, Property Claims Director,

Fireman’s Fund Insurance, 
Earth City, MO 

Lisa Dancy, Senior Claims Rep, 
Plymouth Rock, Boston, MA 

Deborah Davenport, Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Jeff Davis, Claims Supervisor, 
Fireman’s Fund Insurance, 
Earth City, MO 

Kevin Degarmo, Claims Supervisor,
Fireman’s Fund Insurance, 
Earth City, MO 

Karen Dell, Claims Rep, 
Fireman’s Fund Insurance, St. Louis, MO 

Kathleen Devane, Marine Technical Lead,
Fireman’s Fund Insurance, New York, NY

Susan DeVita, Senior Claims Adjuster,
Fireman’s Fund Insurance, 
New York, NY

Andrea DiBello, Total Loss Supervisor,
Fireman’s Fund Insurance, 
Earth City, MO

Erin Dickinson, Staff Attorney, 
Employer Resources NW, 
Federal Way, WA 

Sarah Dobrinic, Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Joyce Dumortier, Senior Claim Rep, 
AAA of Michigan, Traverse City, MI

John Dunphy, Adjuster, Pilgrim
Insurance, Boston, MA 

Tameka Durham, Auto Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO

Kurt Duval, Claims Service Rep,
Plymouth Rock, Boston, MA 

Christina Eaton, Claims Manager, 
AAA of Michigan, Canton, MI 

Karen Ehrenreich, Auto Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Michael Engstrom, Program Director,
Employer Resources NW, 
Federal Way, WA 

Charles Erwin, Claims Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO 

Carol Falicki, Claims Technician, 
CNA Insurance, Reading, PA 

Jessica-Lee Faulkner, Claims Specialist,
CNA Insurance, Reading, PA 

Andrew Feldman, Claims Technician,
CNA Insurance, Reading, PA 

Linda Felts, Customer Call Center Rep,
Fireman’s Fund Insurance, 
Earth City, MO

Doug Fennell, Claims Adjuster, 
AAA Insurance, Aurora, IL 

Mary Fisher, Auto Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Jason Flowers, Claims Adjuster, Fireman’s
Fund Insurance, Earth City, MO 

Claire Fox, Senior Claims Adjuster,
Fireman’s Fund Insurance, New York, NY 

Daniel Frey, Claims Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO 

Nancy Fruits, Personal Auto Claims
Adjuster, Fireman’s Fund Insurance,
Earth City, MO

Michael Fuller, Senior Claims Adjuster,
Fireman’s Fund Insurance, 
Chicago, IL 

Kathleen Gallagher, Claims Rep,
Plymouth Rock, Boston, MA 

Raphael Garcia, Auto Appraiser, 
AAA Insurance, Aurora, IL 

Randy Garcia, Claims Specialist, 
AAA of Michigan, Grand Rapids, MI 

Ryan Gill, Claims Technician, 
CNA Insurance, Reading, PA 

Wanda Gillespie, Auto Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Gregory Goeppner, Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO 

Maria Grady, Customer Service Rep,
Fireman’s Fund Insurance, 
Earth City, MO 

Alicia Graham, Claims Rep, 
AAA of Michigan, Southfield, MI 

Mike Grahl, Claims Specialist, 
AAA of Michigan, Brighton, MI 

John Green, Claims Adjuster, 
CNA Insurance, Reading, PA 

Amanda Hagen, Claims Prop Adjuster,
Fireman’s Fund Insurance, Earth City,
MO

Teresa Hall, Senior Claims Adjuster,
Fireman’s Fund Insurance, Dallas, TX 

Taryn Hall, Claims Support, 
AAA Insurance, Naperville, IL 

Mary Harris, Marine Claim Specialist,
Fireman’s Fund Insurance, Chicago, IL 

Angela Harris, Claims Adjuster, Fireman’s
Fund Insurance, Earth City, MO 

Jackie Hartman, Customer Service Rep,
Westfield Group, Westfield Center, OH 

Shannon Hawkins, Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Terri Heid-Rankin, Senior Adjuster,
Fireman’s Fund Insurance, Charlotte, NC 

Melissa Henderson, Total Loss Claim
Adjuster, AAA of Michigan, 
Southfield, MI

Jessica Henke, Claims Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO 

Malinda Hennessy, Auto Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO

Dan Heslin, Claims Adjuster, 
Plymouth Rock, Boston, MA 

Joseph Higgins, Senior Claims Rep,
Bunker Hill Insurance, Boston, MA 

Tiffany Hill, CS Claims Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO

Katherine Hodges, Senior Claims
Manager, Employer Resources NW,
Spokane, WA 

Matthew Holler, Claims Adjuster, 
CNA Insurance, Reading, PA 

Doris Holloway, Claims Rep, 
AAA of Michigan, Dearborn, MI 

Angela Honaker, Adjuster Trainee,
Fireman’s Fund Insurance, 
Earth City, MO 

Anita Hooten, Senior Claim Adjuster,
Fireman’s Fund Insurance, Denver, CO 

James Howard, Claims Rep, Plymouth
Rock, Boston, MA 

Stella Hoyman, Senior Claims Manager,
Employer Resources NW, 
Federal Way, WA

Mike Hrycaj, Litigation Examiner, 
Pilgrim Insurance, Boston, MA 

Lisa Hurley, Claims Technician, 
CNA Insurance, Reading, PA 

Nikki Jackola, Claims Manager, 
Employer Resources NW, Puyallup, WA 

Linda Jernigan, Claims Manager,
Employer Resources NW, 
Federal Way, WA 

Stephanie Johler, Total Loss Specialist,
Fireman’s Fund Insurance, St. Louis, MO

Kimberly Johnson, Cat. Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Angela Johnson, Commercial Claims
Adjuster, Fireman’s Fund Insurance,
Earth City, MO
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Yolanda Jones, Claim Service Rep,
Fireman’s Fund Insurance, 
Earth City, MO

Gregory Kabacy, Director of Operations,
Employer Resources NW, 
Federal Way, WA

Andrew Kelleher, Claims Service Rep,
Plymouth Rock, Boston, MA 

Kim Kendall, Claims Manager, 
Employer Resources NW, Olympia, WA 

Judith Kim, Total Loss Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO

Paul Klearman, Catastrophe Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Raye Knoll, Claims Supervisor, Fireman’s
Fund Insurance, Earth City, MO 

Kathy Knox, Operations Manager,
Fireman’s Fund Insurance, 
Earth City, MO 

Andy Knudsen, Senior Director, 
Fireman’s Fund Insurance, 
Earth City, MO 

Jason Kopecky, Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Karl Krieg, Property Claims Adjuster,
Bunker Hill Insurance, Boston, MA 

John Kubant, Marine Claim Supervisor,
Fireman’s Fund Insurance, 
Earth City, MO 

Andy Kurtinaitis, Claims Rep, 
AAA of Michigan, Southfield, MI 

Karen Kwiatkowski, Injury Claim Rep,
AAA of Michigan, Canton, MI 

Patrick LaBrache, Bodily Injury Adjuster,
Plymouth Rock, Boston, MA 

Joel Lawrence, Senior Adjuster, 
Bunker Hill Insurance, Boston, MA 

Christopher LeMar, Claims Service Rep,
Plymouth Rock, Boston, MA 

Paula Lona, Total Loss Rep, 
AAA of Michigan, Southfield, MI 

Anne Louth Claims Supervisor, 
Fireman’s Fund Insurance, 
Earth City, MO 

Rachel Lubiewski, Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Terri Lucas, Injury Claims Adjuster, 
AAA of Michigan, Farmington Hills, MI

Brian Lynch, Auto Appraiser, Fireman’s
Fund Insurance, Earth City, MO 

Diane Malone, Claims Adjuster, 
Pilgrim Insurance, Boston, MA 

Jane Mankowsky, BI Claims Adjuster,
Plymouth Rock, Boston, MA 

Mitchell Mannes, Regional Claims
Director, Fireman’s Fund Insurance,
Dallas, TX 

Lisa Manning, Claims Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO 

Jessenia Marquez, Claims Rep, 
Plymouth Rock, Boston, MA 

Kathy Marshall, Clerical Support
Assistant, AAA of Michigan,
Farmington Hills, MI

Michael Martin, Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Donna Matheny, Claims Service Rep,
Westfield Group, Westfield Center, OH 

Cheryl McAleenan, Commercial Auto
Adjuster, Fireman’s Fund Insurance,
Earth City, MO 

Douglas McBride, Senior Subrogation
Rep, Pilgrim Insurance, Boston, MA 

Wesley McCullough, Quality Assurance
Specialist, Pilgrim Insurance, 
Boston, MA 

Charles McKenna, Dir. Of Loss Control,
Employer Resources NW, 
Olympia, WA 

John Meier, President, 
Employer Resources NW, 
Federal Way, WA 

Bobbi Meluch, Claim Rep, Westfield
Group, Westfield Center, OH 

Gretchen Messer, Office Mgr., 
Employer Resources NW, Olympia, WA 

Anne Michel, Property Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Robert Middleton, Claims Rep, 
AAA Insurance, Aurora, IL 

Kristine Millette, Claims Service Rep,
Plymouth Rock, Boston, MA 

Lisa Mitchell, Adjuster, Fireman’s Fund
Insurance, Earth City, MO 

Linda Monier, Claims Rep, 
AAA of Michigan, Southfield, MI 

Daniel Moore, Operations Dir., Fireman’s
Fund Insurance, Earth City, MO 

Kyle Moore, Catastrophe Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Kristina Mosanyi, Commercial Prop.
Claims Adjuster, Fireman’s Fund
Insurance, Earth City, MO

Sheri Mosley, Claims Adjuster, 
Fireman’s Fund Insurance, 
New York, NY 

Jeffrey Mozzetta, Total Loss Negotiator,
Plymouth Rock, Boston, MA 

Catherine Mutnick, Claims Specialist,
AAA of Michigan, Farmington Hills, MI 

Stacey Nordstrom, Dir. of Group
Management, Employer Resources
NW, Federal Way, WA

Cindy Norton, Customer Service Rep,
Westfield Group, Westfield Center, OH 

Cindy Norton, Customer Service Rep,
Westfield Group, Westfield Center, OH 

Robb O’Neil, Claims Rep, 
AAA Insurance, Oak Creek, WI 

Rodney Oliver, Prop Claims Supervisor,
Fireman’s Fund Insurance, 
Earth City, MO 

Ted Orf, Claims Supervisor, 
Fireman’s Fund Insurance, 
Earth City, MO 

Kristen Osorio, Claims Technician, 
CNA Insurance, Reading, PA 

Patty Pannette, Claims Rep, 
AAA of Michigan, Southfield, MI 

Chenida Parker, Claims Rep, 
AAA of Michigan, Southfield, MI 

Ashley Pearson, Claims Rep, Plymouth
Rock, Boston, MA 

Tiffany Peckenpaugh, Client Services
Director, Fireman’s Fund Insurance,
Novato, CA 

Kristin Perotti, Specialty Marine Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Stefphen Phelps, Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Julianne Pierantozzi, Claims Technician,
CNA Insurance, Reading, PA 

Irene Plonka, Claims Specialist, 
AAA of Michigan, Macomb, MI 

Gary Ponce, Claims Supervisor- SAS,
Fireman’s Fund Insurance, 
Earth City, MO

Mark Ponce, Claims Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO 

Trisha Prante, Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO 

David Proemsey, Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Bill Ragsdale, Claims Supervisor,
Fireman’s Fund Insurance, 
Earth City, MO 

Angela Ramacher, Claims Manager,
Employer Resources NW, Olympia, WA 

James Recchia, Technical Claims
Consultant, AAA of Michigan,
Southfield, MI 

Kimberly Reilly, Claims Adjuster, 
Pilgrim Insurance, Boston, MA 

Lori Renno, Claims Technical Consultant,
AAA of Michigan, Southfield, MI 

Kristy Rhoads, Claim Technician, 
CNA Insurance, Reading, PA 

Bill Richardson, Claims Adjuster, 
CNA Insurance, Reading, PA 

Eric Riordan, Claims Adjuster, 
Plymouth Rock, Boston, MA 

Gary Roach, Claims Specialist, 
Fireman’s Fund Insurance, 
New York, NY 

Rob Robertson, Senior Claims Rep,
Bunker Hill Insurance, Boston, MA 

Robert Robertson, Claims Directors
Liaison, AAA of Michigan, Macomb, MI 

Elsie Rodriguez, Claims Manager,
Employer Resources NW, 
Federal Way, WA 

Lisa Romano, Claims Adjuster, 
Fireman’s Fund Insurance, 
New York, NY 

Anthony Romer, Marine Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO

Sheri Ruffin, Claims Supervisor, 
Fireman’s Fund Insurance, 
Earth City, MO 

Floyd Sable, PD Adjuster, 
AAA of Michigan, Ann Arbor, MI 

Katie Salamone, CSC Property Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO

Christopher Salamone, Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Nytza Santiago, Claims Technician, 
CNA Insurance, Reading, PA 

Karen Schall, Salvage Specialist, 
AAA of Michigan, Southfield, MI 

Matt Scheid, Claims Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO 

Gerald Schuhrke, Claims Rep, 
AAA Insurance, Aurora, IL 

Eric Seal, Catastrophe Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO 

Rosangela Semedo, Claims Adjuster,
Pilgrim Insurance, Boston, MA 

Russell Semler, Cargo Claims Adjuster,
Fireman’s Fund Insurance, 
New York, NY

Rita Sharker, Senior Claims, 
Fireman’s Fund Insurance, 
Dallas, TX 

Jeffrey Shipley, Claims Rep, 
AAA Insurance, Madison, WI 

Stacey Sickendick, Auto Director,
Fireman’s Fund Insurance, 
Earth City, MO 

Robert Silvia, Property Claims Rep,
Bunker Hill Insurance, 
Boston, MA 

Judy Sinyard, Claims Rep, 
AAA Insurance, Aurora, IL 

Craig Smith, Employee, 
Employer Resources NW, 
Federal Way, WA 

Undra Smith, Commercial Claims
Adjuster, Fireman’s Fund Insurance,
Earth City, MO

Tara Sodey, Claims Adjuster, 
AAA Insurance, Onalaska, WI 

Michael Sollid, Claims Rep, 
AAA of Michigan, Lansing, MI 

Debbie Solomon, Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO 

Michele Sondker, Unit Lead, Fireman’s
Fund Insurance, Earth City, MO 

Jennifer Souza-Gunnison, Senior Claims
Adjuster, Pilgrim Insurance, 
Boston, MA 

Erik Sparfven, Claims Rep, 
Plymouth Rock, Boston, MA 

Patricia Spinazola, Subrogation
Specialist, Pilgrim Insurance, 
Boston, MA 

Grace Staiti, Claims Adjuster, 
Fireman’s Fund Insurance, 
New York, NY 

Dominique, Stalling, Claims Specialist,
AAA of Michigan, Southfield, MI 

John Stephens III, Claims Supervisor,
Westfield Group, Westfield Center, OH 

John Stephens III, Claims Supervisor,
Westfield Group, Westfield Center, OH 

Jean Stone, Support Assistant, 
AAA Insurance, Aurora, IL 

Laurie Stover, CAT Field Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO

Julie Stritzel, Phone Supervisor,
Fireman’s Fund Insurance, 
Earth City, MO 

Adam Stuber, Auto Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO

Traci Stukbauer, Customer Service Rep,
Westfield Group, Westfield Center, OH 

Traci Stukbauer, Customer Service Rep,
Westfield Group, Westfield Center, OH 

Robyn Tarolli, Claims Technical
Consultant, AAA of Michigan,
Southfield, MI 

Richard Tilden, Claims Rep, Bunker Hill
Insurance, Boston, MA 

John Toller, Marine Claims Supervisor,
Fireman’s Fund Insurance, 
New York, NY

Charisse Traynham, PIP Claim Rep,
Plymouth Rock, Boston, MA 

James Turano, Claims Director, 
Fireman’s Fund Insurance, Novato, CA 

Ave Turner, Claims Associate, 
AAA of Michigan, Dearborn, MI 

Pat Van Fleet, Claims Technician, 
CNA Insurance, Reading, PA 

Eugenia Vieira, Senior Claims Rep,
Plymouth Rock, Boston, MA 

Tom Walsh, HLR Claims Rep, Pilgrim
Insurance, Boston, MA 
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Keila Webber, Commercial Claims
Adjuster, Fireman’s Fund Insurance,
Earth City, MO

Ric Welch, Senior Liability Adjuster,
Pilgrim Insurance, Boston, MA 

Andrew Werts, Prop Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO

Kevin Weymouth, BI Claims Rep,
Plymouth Rock, Boston, MA 

Anita Wharton, Customer Service Rep,
Westfield Group, Westfield Center, OH 

Anita Wharton, Customer Service Rep,
Westfield Group, Westfield Center, OH 

Dawn Whipple, Claims Rep, 
AAA of Michigan, Canton, MI 

Susan Whitehouse, Claims Manager,
Employer Resources NW, Olympia, WA 

Lisa Williams, Claims Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO 

Nicole Williams, Auto Claims Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO

Jessica Willis, Claims Adjuster, 
Fireman’s Fund Insurance, 
Earth City, MO 

Brent Wisniewski, Claims Adjuster, 
CNA Insurance, Reading, PA 

Susan Wojciechowski, Claims Specialist,
AAA of Michigan, Macomb, MI 

Susan Wood, Office Manager, 
Employer Resources NW, 
Federal Way, WA 

Tanya Woodall, CS Support Adjuster,
Fireman’s Fund Insurance, 
Earth City, MO

Marva Yates, Claims Adjuster, Fireman’s
Fund Insurance, St. Louis, MO 

Julie Yensho, Claims Service Rep,
Westfield Group, Westfield Center, OH 

Julie Yensho, Claims Service Rep,
Westfield Group, Westfield Center, OH 

Nancy Zachariades, Supervisor, 
Fireman’s Fund Insurance, 
New York, NY 

Joseph Zaleski, Loss Control Manager,
Employer Resources NW, 
Federal Way, WA

Sally Zimmerly, Commercial Claims
Adjuster, Fireman’s Fund Insurance,
Earth City, MO

Negotiation Skills 
Deborah Abruzzino, Claims Service Rep,

Westfield Insurance, Bridgeport, WV 
Charles Adams, Litigation Manager,

Harleysville Insurance, Moorestown, NJ 
Nicole Albert, Claims Specialist,

Harleysville Insurance, Moorestown, NJ 
Jill Anderson, WC Specialist, 

Zurich Insurance, Indianapolis, IN 
Karen Anderson, AAA of Michigan,

Southfield, MI 
Nancy Anderson, Senior WC Claims

Specialist, Harleysville Insurance,
Moorestown, NJ 

Allison Astolos, Claims Adjuster,
Harleysville Insurance, Nashville, TN 

Joseph Badowski, Gen Liability
Supervisor, Harleysville Insurance,
Moorestown, NJ 

Patricia Bagozzi, AAA of Michigan,
Southfield, MI 

Andrea Baird, Senior Claims Specialist,
Harleysville Insurance, Nashville, TN 

Randy Baker, WC Supervisor, 
Harleysville Insurance, Moorestown, NJ 

John Bandiola, AAA of Michigan,
Southfield, MI 

David Barndt, Senior Recovery Specialist,
Harleysville Insurance, Harleysville, PA 

Heidi Bartle, Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Kitty Bartlett, Office Claims Rep,
Westfield Insurance, Bridgeport, WV 

Betty Beckwith, Customer Service Rep,
Westfield Insurance, Cranberry Twp, PA

Heidi Bemister, AAA of Michigan,
Southfield, MI 

Betty Biagini, AAA of Michigan,
Southfield, MI 

Deborah Blachly, Senior Auto Liability
Claims, Harleysville Insurance,
Moorestown, NJ

Theresa Brewer, Senior Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Brett Brock, Auto Liability Specialist,
Harleysville Insurance, 
Nashville, TN 

Sandra Brockdorff, AAA of Michigan,
Southfield, MI 

Bonnie Bujwit, Senior Claims Rep,
Westfield Insurance, St. Charles, IL

Kelly Callahan-Frye, Litigation,
Harleysville Insurance, Nashville, TN 

Thomas Calvo, Senior Claims Recovery
Specialist, Harleysville Insurance,
Harleysville, PA

Jackie Campbell, AAA of Michigan,
Southfield, MI 

Patricia Carfagno, Litigation Manager,
Harleysville Insurance, Moorestown, NJ 

Edward Carr, Senior Auto Specialist,
Harleysville Insurance, Moorestown, NJ 

Sherry Carrigan, Claims Specialist,
Harleysville Insurance, Nashville, TN 

Deborah Cartwright, WC Senior Claims
Specialist, Harleysville Insurance,
Nashville, TN

Sarah Case, Catastrophic Specialist,
Harleysville Insurance, Harleysville, PA 

Melanie Casey, WC Claim Adjuster, 
Zurich Insurance, Indianapolis, IN 

Roberta Chambers, Claims Specialist,
Harleysville Insurance, Nashville, TN 

Deanna Cilurso, Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Amy Clark, Claims Specialist, 
Harleysville Insurance, Harleysville, PA 

Deborah Clelland, Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Sandra Clower, AAA of Michigan,
Southfield, MI 

Karen Cochran, Recovery Specialist,
Harleysville Insurance, 
Harleysville, PA 

Deborah Conelly, Claims Supervisor,
Harleysville Insurance, Hatfield, PA 

Jasmin Corporan, AAA of Michigan,
Southfield, MI 

Jennifer Corpus, Claims Adjuster, 
Zurich Insurance, Indianapolis, IN 

Beth Corsey, Prop. Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Margaret Coyne, Claims Specialist,
Harleysville Insurance, Harleysville, PA 

Arthur Crawford III, AAA of Michigan,
Southfield, MI 

Virginia Deanley, Litigation Specialist,
Harleysville Insurance, Moorestown, NJ 

Owen Dietz, Claims Specialist II,
Harleysville Insurance, Moorestown, NJ 

Keith Digon, Senior Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Dee Dohn, Office Claims Rep, 
Westfield Insurance, Cranberry Twp, PA

William Doney, Senior Prop Claims
Specialist, Harleysville Insurance,
Harleysville, PA

Joanne Duke, Operation Support
Manager, Harleysville Insurance,
Nashville, TN 

Joyce Dumortier, AAA of Michigan,
Southfield, MI 

Thomas England, AAA of Michigan,
Southfield, MI 

Chriss Falkinburg, Gen Liability Claims
Specialist, Harleysville Insurance,
Moorestown, NJ

Thomas Faulk, Litigation Specialist,
Harleysville Insurance, Moorestown, NJ 

James Felbinger, WC Supervisor,
Harleysville Insurance, Harleysville, PA 

Patty Fielder, Customer Service Rep,
Westfield Insurance, Parkersburg, WV 

Jennifer Ford, Senior Claims Rep,
Harleysville Insurance, Harleysville, PA

Susan Foster, AAA of Michigan,
Southfield, MI 

Kathy Fulvi, AAA of Michigan, 
Southfield, MI 

Peggie Gallagher, Senior Claims
Specialist, Harleysville Insurance,
Moorestown, NJ

Michelle Gayden, AAA of Michigan,
Southfield, MI 

Teresa Gazzara, Claims Adjuster,
Harleysville Insurance, Moorestown, NJ 

Bernadette Gearhart, Senior Claims
Specialist, Harleysville Insurance,
Moorestown, NJ

Gary Golding , AAA of Michigan,
Southfield, MI 

Ja’Near Grayson, AAA of Michigan,
Southfield, MI 

Lisa Griffith, Litigation Specialist,
Harleysville Insurance, Moorestown, NJ 

Bruce Grocott, Sr Claims Specialist,
Harleysville Insurance, Moorestown, NJ

Vicki Groody, Litigation Specialist,
Harleysville Insurance, Moorestown, NJ 

Tracy Guintner, Claims Recovery
Specialist, Harleysville Insurance,
Harleysville, PA

James Harris, Claims Rep, Westfield
Insurance, Peoria, IL 

Cherie Harwanko, Adjuster, 
Harleysville Insurance, Harleysville, PA 

Jeffrey Hayes, Claims Manager, 
Westfield Insurance, Hurricane, WV 

Robert, Hecht, Senior Gen. Liability
Specialist, Harleysville Insurance,
Moorestown, NJ

Jonathan Heckman, GL Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Pamela Heisser , Gen Liability Supervisor,
Harleysville Insurance, Moorestown, NJ

Jerry Hendrix, AAA of Michigan,
Southfield, MI 

Andrea Henry, GL Specialist, 
Harleysville Insurance, 
Moorestown, NJ 

Patricia Hensley, Senior Recovery
Specialist, Harleysville Insurance,
Harleysville, PA 

Trevis Hoover, Claims Associate, 
Zurich Insurance, Indianapolis, IN 

Tim Horzelski, AAA of Michigan,
Southfield, MI 

Heather House, WC Claims Adjuster,
Westfield Insurance, St. Charles, IL

Todd Hubbard, MD Adjuster, 
Harleysville Insurance, Nashville, TN 

Stephanie Hudock, Senior Claims
Specialist, Harleysville Insurance,
Harleysville, PA 

Christopher Hughes, Total Loss Claims
Specialist, Harleysville Insurance,
Nashville, TN

Michael Ilardi, Senior Casualty Adjuster,
Westfield Insurance, Duluth, GA 

Michele Jamison, Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Jeannette Johnian, WC Supervisor,
Harleysville Insurance, Nashville, TN 

Tami Johnson, Senior Claims Rep,
Westfield Insurance, Martinsburg, WV 

Raquel Jones, AAA of Michigan,
Southfield, MI 

Tracy Jowers, Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Sarah Juhlmann, MD Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Tammy Kellum, AAA of Michigan,
Southfield, MI 

Rich Kephart, Claims Specialist,
Harleysville Insurance, Harleysville, PA 

Mansur Khan, Litigation Specialist,
Harleysville Insurance, Moorestown, NJ 

Sheila Kneiss, Litigation Specialist,
Harleysville Insurance, Harleysville, PA 

Loren Laine, MDS, Westfield Insurance,
Livonia, MI 

Carey Latham, Gen Liability Claims
Specialist, Harleysville Insurance,
Nashville, TN

David Latham, Auto Liability Supervisor,
Harleysville Insurance, Nashville, TN 

Tina Lawson, WC Adjuster, 
Zurich Insurance, Indianapolis, IN 

Kerryn Lester, Claims Associate, 
Zurich Insurance, Indianapolis, IN 

Bernice Lewis, AAA of Michigan,
Southfield, MI 

Lisa Liddle, Claims Rep, Westfield
Insurance, Peoria, IL 

Susan Litzinger, Med Disability Specialist,
Harleysville Insurance, Nashville, TN 

Teresa Lona, WC Litigation Specialist,
Harleysville Insurance, Nashville, TN 

Kitty Lowe, GL Supervisor, 
Harleysville Insurance, Nashville, TN 

Michael Lowery, Material Damage
Claims Spec, Harleysville Insurance,
Nashville, TN

Terry Mahony, AAA of Michigan,
Southfield, MI 

John Maskornick, Regional Claims
Manager, Harleysville Insurance,
Moorestown, NJ 

Thomas Mason, Claims Manager,
Harleysville Insurance, Harleysville, PA 

Robert Massaro, Claims Specialist,
Harleysville Insurance, 
Moorestown, NJ 

Heather Matkowsky, Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Irma McCoy, Claims Specialist,
Harleysville Insurance, Nashville, TN 

Mandy McEldowney, Claims Specialist,
Zurich Insurance, Indianapolis, IN 

Virginia McMath, Total Loss Team Leader,
Harleysville Insurance, 
Nashville, TN

Honor Roll, continued...
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Amy Miller, Claims Associate, 
Zurich Insurance, Indianapolis, IN 

Gabriele Miller, WC Adjuster, 
Zurich Insurance, Indianapolis, IN 

Carol Miller, Litigation Specialist,
Harleysville Insurance, Moorestown, NJ 

Monica Mohr, Claims Specialist,
Harleysville Insurance, Harleysville, PA 

Christine Moore, Senior WC Claims Rep,
Harleysville Insurance, Harleysville, PA

Richard Mundinger, Claims Specialist,
Westfield Insurance, Minneapolis, MN 

David Nelson, Senior Material Damage
Spec, Westfield Insurance, 
Bridgeport, WV

Jennifer Nelson, Office Claims Rep,
Westfield Insurance, Minneapolis, MN 

Patricia Neumane, Senior Claims
Specialist, Harleysville Insurance,
Moorestown, NJ 

Denise Nichols, Pip Auto BI, 
Harleysville Insurance, Nashville, TN 

Kaiulani O’Quinn, Claims Rep,
Harleysville Insurance, Nashville, TN 

John Oreagon, Senior Claims Rep,
Harleysville Insurance, Moorestown, NJ 

Daisy Paige, Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Samin Papa, WV Claims Supervisor,
Westfield Insurance, St. Charles, IL

Nimisha Parel, Senior Claims Specialist,
Harleysville Insurance, 
Harleysville, PA 

Peggy Pauley, AAA of Michigan,
Southfield, MI 

Julie Payton, Claims Supervisor, 
Zurich Insurance, Indianapolis, IN 

Alana Peckham, Senior Medical
Management Specialist, 
Harleysville Insurance, Harleysville, PA

Cheryl Pine, Senior Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Scott Porter, Adjuster, Westfield
Insurance, Cedar Rapids, IA 

Sabrina Price-Percell, WC Claims
Specialist, Harleysville Insurance,
Chester Heights, PA

Ed Prybys, AAA of Michigan,
Southfield, MI 

Juanita Purcell, Litigation Specialist,
Harleysville Insurance, Moorestown, NJ 

Thomas Randolph, Casualty Claim Rep,
Westfield Insurance, Bridgeport, WV 

Barbara Reams, Claims Specialist, 
Zurich Insurance, Indianapolis, IN 

Marybeth Reynolds, Claims Specialist,
Zurich Insurance, Indianapolis, IN 

Lawrence Richardson, Senior Claims
Specialist, Harleysville Insurance,
Nashville, TN 

Meredith Rios, Assoc. Claims Specialist,
Harleysville Insurance, Nashville, TN 

Robert Robertson, AAA of Michigan,
Southfield, MI 

William Robertson, Claims Specialist,
Harleysville Insurance, Nashville, TN 

Tonya Roth James, Senior Gen Liability
Specialist, Harleysville Insurance,
Moorestown, NJ

Larry Ruemler, Senior Claims Rep,
Westfield Insurance, Cranberry Twp, PA 

Christine Russell, Claims Specialist,
Harleysville Insurance, Moorestown, NJ 

Suzanne Scallen, AAA of Michigan,
Southfield, MI 

Gregory Scott, Senior Claims Rep,
Westfield Insurance, Duluth, GA 

Connie Selleck, AAA of Michigan,
Southfield, MI 

Simcha Shaiman, Senior Casualty Claims
Specialist, Harleysville Insurance,
Moorestown, NJ 

Rashel Shelton, Claims Adjuster, 
Zurich Insurance, Indianapolis, IN 

Darlene Sheppard, AAA of Michigan,
Southfield, MI 

Elizebeth Simmons, AAA of Michigan,
Southfield, MI 

Elizabeth Simpson, Litigation Specialist,
Harleysville Insurance, Moorestown, NJ 

Barbara Slarpa, Litigation Specialist,
Harleysville Insurance, Moorestown, NJ 

Kelly Slonaker, Claims Recovery
Specialist, Harleysville Insurance,
Harleysville, PA

Jennifer Sluss, Auto/Gl Claims Adjuster,
Zurich Insurance, Indianapolis, IN

Tara, Smith AAA of Michigan, 
Southfield, MI 

Thomas Smith, Litigation Specialist,
Harleysville Insurance, Nashville, TN 

Michael Sollid, AAA of Michigan,
Southfield, MI 

Angela Spearman, AAA of Michigan,
Southfield, MI 

Jon Stark, AAA of Michigan, 
Alicia Staubus, Claims Rep, Westfield

Insurance, Peoria, IL 
John Stoehr, Litigation Specialist,

Harleysville Insurance, Nashville, TN 
Jean Stone, AAA of Michigan, 

Southfield, MI 
Mark Sworaski, Claims Rep, Harleysville

Insurance, Moorestown, NJ 
Barbara Temme, Claims Specialist,

Harleysville Insurance, Moorestown, NJ 
Kristin Tetzleff, AAA of Michigan,

Southfield, MI 
Lorilee Thomas, Claims Specialist,

Harleysville Insurance, Nashville, TN 
Leah Thorpe, Office Claims Rep, 

Westfield Insurance, Parkersburg, WV 
Susan Tiver, Litigation Specialist,

Harleysville Insurance, Moorestown, NJ 
Regina Tom, WC Specialist, Harleysville

Insurance, Nashville, TN 
Brian Tormey, Construction Defect Lit.,

Harleysville Insurance, Nashville, TN 
Craig Ulness, Claims Rep, Westfield

Insurance, Rochester, MN 
Myra Ungrady, Catastrophic Specialist,

Harleysville Insurance, Harleysville, PA 
Brian Vance, AAA of Michigan,

Southfield, MI 
Mary Vanderdonckt, 

AAA of Michigan, Southfield, MI 
James Vito, Litigation Specialist,

Harleysville Insurance, 
Knoxville, TN 

Christine Walsh, General Liability Claims
Specialist, Harleysville Insurance,
Moorestown, NJ

Martha Warnken, Claims Adjuster,
Harleysville Insurance, Nashville, TN 

Sheila Wayman, WV Claims Supervisor,
Harleysville Insurance, Nashville, TN 

Joseph Welch, Claims Specialist,
Harleysville Insurance, Nashville, TN 

Julie Whaley, Litigation Specialist,
Harleysville Insurance, Moorestown, NJ 

Fiorella Wilkins, Litigation Specialist,
Harleysville Insurance, Moorestown, NJ 

Beverly Williams, 
AAA of Michigan, Southfield, MI 

Brenda Williams, CS Specialist/ COA
Analyst, Harleysville Insurance,
Nashville, TN

Keith Winkler, Claims Specialist,
Harleysville Insurance, Nashville, TN 

Gina Young, 
AAA of Michigan, Southfield, MI 

John Young, Construction Defect Lit.
Spec, Harleysville Insurance, 
Nashville, TN

Lenny Zelikovich, Claims Adjuster, 
Zurich Insurance, Indianapolis, IN 

Attitude & Initiative 
Mitchell Brown, Team Leader, 

Farmers Insurance, Aurora, IL 
Robert Capecci, Senior Commercial

Claims Rep, Farmers Insurance, 
Aurora, IL

Kevin Daly, Sr. Commercial Claims Rep,
Farmers Insurance, Aurora, IL

Tony Decianni, SIU, Farmers Insurance,
Rolling Meadows, IL 

Melissa Deshazo, Senior Claims Rep,
Farmers Insurance, Aurora, IL 

Michael Fletcher, Commercial Claims
Rep, Farmers Insurance, 
Aurora, IL 

Lisa Hildebrand, Senior Claims Rep,
Farmers Insurance, Aurora, IL 

Carol Jolley, Senior Claims Rep, 
Farmers Insurance, Aurora, IL 

Gregory Malanca, Senior Commercial
Claim Rep, Farmers Insurance, 
Aurora, IL 

Jenny Mann, Commercial Claims Rep,
Farmers Insurance, Aurora, IL 

Kevin Murray, Claims Team Leader,
Farmers Insurance, Aurora, IL 

Kevin Olson, Casualty Claims Rep,
Farmers Insurance, Aurora, IL 

Michael Ramey, Team Leader, 
Farmers Insurance, Aurora, IL 

Lisa Rue, Claims Team Leader, 
Farmers Insurance, Aurora, IL 

Gary Stelmaszek, Sr. Commercial Claims
Rep, Farmers Insurance, 
Aurora, IL 

James Valliere, Senior Claims Rep,
Farmers Insurance, 
Grosse Pt. Woods, IL

Redmond Walsh, Senior Commercial
Claims Rep, Farmers Insurance, 
Aurora, IL 

Jerry Witkowski, Commercial Claims Rep,
Farmers Insurance, Fremont, WI 

William Zupancic, Claims Rep, 
Farmers Insurance, Aurora, IL 

8 Characteristics of an Awesome
Adjuster 
Heather Brown, Claim Reinspector, 

State Farm Insurance, Austin, TX 
Mary Bullin, Assistant Manager, 

State Farm Insurance, Austin, TX 
Kristi Christoffersen, L & D Specialist,

State Farm Insurance, Sugarland, TX 
Ronald Gonzales, Claims Adjuster, 

State Farm Insurance, Austin, TX 
Cheryl Jones, Team Manager, 

State Farm Insurance, Dallas, TX 
Michelle Kologinczak, 

L & D Claim Supervisor, 
State Farm Insurance, Austin, TX

Leeanna Leibee, Claim Team Manager,
State Farm Insurance, Austin, TX 

Tammy Meek, Claim Representative,
State Farm Insurance, Austin, TX 

David Odom, Leadership Development
Specialist, State Farm Insurance,
Dallas, TX 

Brian Ricci, Fire Team Manager, 
State Farm Insurance, Allen, TX 

John Rowe, Claim Team Manager, 
State Farm Insurance, Austin, TX 

John Saenz, Claim Team Manager, 
State Farm Insurance, Waco, TX 

Arcillia Smith, Claims Adjuster, 
State Farm Insurance, Austin, TX 

Phyl Turrentirie, L & D Specialist, 
State Farm Insurance, Austin, TX 

Motivating Your Claims Team 
John Bedard, Claims Branch Manager,

RBC Insurance, Mississauga, ON 
Mina Cosolo, Accident Benefits Mgr, 

RBC Insurance, Mississauga, ON 
Michelle Davis, Unit Manager, 

RBC Insurance, Mississauga, ON 
Rowena Griffin, Accident Benefits

Manager, RBC Insurance, 
Mississauga, ON 

Robert Lepine, Quebec Claims Manager,
RBC Insurance, Montreal, QC 

Trevor Lombert, Claims Operations
Director, RBC Insurance,
Mississauga, ON 

Miranda Lopiccolo, Unit Manager, 
RC Operations, RBC Insurance,
Mississauga, ON

Ian McKay, Unit Mngr, RC Operations,
RBC Insurance, Mississauga, ON

Chris Metson, Accident Benefits Mgr, 
RBC Insurance, Mississauga, ON 

Christopher Morris, BI Claims Manager,
RBC Insurance, Mississauga, ON 

Hilary Rickards, Unit Manager, RBC
Insurance, Mississauga, ON 

Garth Winterlon, Claims Branch
Manager, RBC Insurance, 
Scarborough, ON 

Coaching & Teaching Skills 
Kate Arment, Admin Services, Pilgrim

Insurance, Boston, MA 
Douglas Brink, Claims Supervisor,

Plymouth Rock, Boston, MA 
Jennifer Gagner, Operations Supervisor,

Resurgent, Boston, MA 
Kevin Grondin, Claims Supervisor,

Plymouth Rock, Boston, MA 
Joshua Hung, Claims Supervisor,

Plymouth Rock, Boston, MA 
Brian King, Claims Supervisor, 

Plymouth Rock, Boston, MA 
Annetta Lincoln, PIP Supervisor, 

Pilgrim Insurance, Boston, MA 
Robert Morgan, Claims Supervisor,

Bunker Hill Insurance, 
Boston, MA 

Mark Negip, Claims Supervisor, 
Pilgrim Insurance, Boston, MA 

Lyle ParÈ, Appraisal Supervisor,
Plymouth Rock, Boston, MA 

Florence Peterson, Claims Supervisor,
Plymouth Rock, Boston, MA 

Marc Savosik, Supervisor, Pilgrim
Insurance, Boston, MA 

David Williams, Prop & Casualty Claims
Supervisor, Bunker Hill Insurance,
Boston, MA

          




