Laura Stengl, SCLA President and Lisa Schorfheide of
Berkley Environmental cool off with some ice cream

Christal Beard of Kentucky Farm Bureau shows off
her daiquiri for the camera
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Daniel Patterson, Ryan Montilliano and Ryan Almiranez
of First Insurance Company of Hawaii at
the AEIl Designation Conferment Ceremony
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Wednesday afternoon featured the AEI Designation Con-

ferment where over 30 designees received their awards as
friends and family looked on. Shawn Phillips was the winner

of this year’s Distinguished SCLA Award.

;\‘\\

Jacob Burgess of Central Mutual Insurance and his guest
Kayrin Burgess at the AEl Designation Conferment Ceremony
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Shawn Phillips and Todd Davis of Allied Universal Doug Stokes of Erie Insurance and Laura Stengl, SCLA President

Kristl and Daniel Patterson at the Sarah Hudson of USAA; Laura Stengl, SCLA President;
AEl Designation Conferment Ceremony Distinguished SCLA Award Winner Shawn Phillips; Kathy Crane
of University of Oklahoma; and Corinn McBride of
American Educational Institute.

i 2
Alice Curley of Utica National Insurance Group Jonathan Jones of Utica National Insurance Group
and her guest, Jake Cote and his guest, Roberto Beltran
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Participants enjoyed cooking a New Orleans style meal at the New Orleans School of Cooking

A haunted cemetery stop during the Ghost Tour

The tour guide for the haunted ghost tour dressed the part

10 | www.lnsurancelnstitute.com

One of the beautiful cocktails served at Emeril’s

Among the classroom learning and the celebration of new
designees, there was also time for venturing out and experi-
encing all that New Orleans has to offer. On Wednesday eve-
ning of the conference, there was a group dinner at Emeril’s in
the Warehouse District.

On Thursday afternoon, guests of the conference could
choose to sign up for one of the organized activity offerings.
Activities offered included an Airboat tour in the swamps of
Louisiana, a walking tour of the Garden District, cooking
(and eating!) at the New Orleans School of Cooking, and an
electric bicycle tour of New Orleans. There was also an eve-
ning dinner jazz cruise, and for a few brave souls, a bus tour to
some of the most haunted spots in New Orleans. On Friday
afternoon a few attendees were able to take an afternoon tour

of Oak Alley Plantation.



It was nice to finally be back together in person and attendees
took advantage of the networking offered in the exhibit hall
and during the conference. Wed like to thank all of our exhibi-

tors from the 17th Annual Claims Education Conference:

American Educational Institute
Denise W. Wrenn and Associates
DONAN
Grindley Williams Engineering
InspectionConnection

International Insurance Institute, Inc.

Kubicki Draper Lea Hacker of Federated Mutual Insurance Company
Latitude Subrogation Services and her guest, Donald Hacker

Matthiesen, Wickert and Lehrer, S.C.

Sedgwick

Katherine Ropp, Morgan Woll, Dale Sabo and
Todd Ulrich of Erie Insurance in the exhibit hall

Stacey Glick and Dan Sanders of Grindley Williams Sarah Udell, Tiffany Floyd and Teresa Euziere of
chat with Jeremy Catlin of Hiscox Apollo MGA in the exhibit hall
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Ben Ebling of Latitude Subrogation Services talks with Jamie Breen of Matthiesen, Wickert & Lehrer, S.C.

Scott Spence and Debra Vasek of Texas Municipal chats with Samantha Zamora and Valentina Ramirez
League Intergovernmental Risk Pool of Tower Hill Insurance
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ﬁﬁ Stc ality-Indemnity Accuracy-LAE Friendly

A complete suite of material damage claim solutions

InspectionConnection is working to ensure the safety of customers and adjusters by expanding our offerings for virtual
claim handling. By using self-service URL technology, handling claims virtually for direct appraisal programs (open shop) and
gathering high definition video and photographs from an acceptable distance, InspectionConnection is fully functional.

Our team handles all aspects of material damage losses. Mobile agriculture, heavy and medium trucks and trailers, con-
struction equipment, recreational vehicles, marine, powersport and automobile claims are all in scope. In addition to creat-
ing estimates from scratch (not copying shop sheets), InspectionConnection handles desk review of provided estimates,
complete subrogation handling, quality assurance audits, salvage management and many custom options based on your
needs. Our associates are rewarded for quality, not quantity. Accuracy is their commitment while providing best in class

cycle time.

InspectionConnection is available to assist with transitions from field and office work, to alternative ways of handling busi-
ness. If your team needs more claim handling capacity, please consider InspectionConnection.
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on |
| lit
g

» Quality Assurance Audits

Using a well-honed quality assur-
ance audit tool, Inspection Connec-
tion can review open or closed files
for indemnity accuracy

» Desk Review

Estimates from insurers, 3rd party ad-
ministrators, independent appraisers or
repair facilities can be submitted to In-
spection Connection for review to assure
indemnity accuracy

» Specialty

InspectionConnection employs ex-
perts in commercial trucks, equip-
ment, recreational vehicles and
powersports. Our team is specifical-
ly trained to understand the nuanc-
es of each claim and unique cus-
tomer needs

™

»Total Loss Inspection Services » Estimate Creation

> Salvage Facilitation
Our team creates estimates from

InspectionConnection offers superi-
or indemnity governance with a
laser focus on controlling LAE, at
select Copart locations

Reduced cycle times, accurate salvage
values, choosing the correct mitigation
plan and aggressively searching for the
best salvage return

scratch, we do not copy estimates
from repair facilities. Specialty esti-
mates created by specialty experts,
auto by auto experts

www.inspectionconnectionclaims.com

lee@inspectionconnectionclaims.com

855-219-1641
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AEIl Booth Terrence Nowak of Markel Service, Incorporated
listens intently during a breakout session

Carl Van
S
*

Dale Sabo of Erie Insurance picks up Mike Kallfelz of Wayne Cooperative Insurance
a daiquiri to share visits the DONAN booth

14 | www.lnsurancelnstitute.com




